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The Role of the Performance of the Official Media Spokesperson in
Shaping the Image of the Official Institution: From the

Perspective of Jordanian Journalists

Prepared by: Anas Fayez Al-Qatatsheh
Supervised by: Dr. Ahmed Areqgat
Abstract

This study aimed to understand the role of the official media spokesperson in shaping
the image of the official institution, from the perspective of Jordanian journalists who
regularly interact with official media spokespersons through covering the media sectors of
official institutions. The media spokesperson plays a crucial role in conveying media
messages to the public through various media channels. This descriptive study relied on a
survey methodology, distributing questionnaires to sectoral journalists appointed by their
respective media organizations (daily newspapers, satellite channels, online news sites, news

agencies) to cover official sectors, each according to their area of expertise.

The study utilized in-depth interviews with three former state ministers for media and
communication affairs, previously appointed by the cabinets as government spokespersons,
and three retired official media spokespersons who had served as spokespersons for their

respective official institutions for varying periods.

The study found several key results, the most notable being: the official media
spokesperson is a reliable source of information and news for journalists, but there is a
weakness in the spokesperson's provision of information to journalists. The role of the media
spokesperson is vital and central during crises faced by their institution. Additionally, the
lack of understanding and trust between the media spokesperson and journalists significantly
affects the official institution.

The study's findings emphasize that the lack of recognition of the importance of the
media spokesperson's role by the officials in the official institution leads to a poor
performance of this role, negatively impacting the institution. Conversely, the results showed
that the media spokespersons do not have sufficient freedom in their statements. Another
prominent finding of the study is that media spokespersons need training and preparation on

how to interact with journalists.



In light of these results, the study recommends several measures, most notably the need
to enhance the role of the official media spokesperson in providing information to journalists
and media outlets, raising awareness of the importance of the media spokesperson's role in
official institutions, granting the media spokesperson greater freedom in statements and
information delivery, and implementing interactive programs related to engagement and

communication between the media spokesperson and journalists.

Keywords: Official Media Spokesperson, Photo, Jordanian Journalists, Official Institution.
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